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Our Story

2023 Key Stats

5,000+
associates

42% 
of associates with the 
company for 10+ years

No. 22
on Forbes' list of 
America's Largest 
Private Companies

$20+ Billion
revenue

helping other businesses succeed. 

Partnership has been at the center of 
everything we do for more than 50 years. 

with our dealers, customers, business 

our mission of being a premier provider of 
products and services. 

our more than 5,000 associates who 

us apart and fueling our success. 

Company Overview Our Leaders

Colin Brown, Chairman of the Board
Brent Burns
Dan Chait
Ravi Abbineni
Steve Artusi, General Counsel
Chad Couch
Lisbeth Heggerick
Ron Coombs

Brent Sergot, President, SET
Bill Shope, President, SETF

Scan the QR code to 
read our leaders' bios.
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exploresetoyota.com 

Our Business: JM Family Automotive

$762 Million
in parts and 
accessories sold 

344,067
vehicles retailed by 
177 independent 
Toyota dealers

463,559 20.4%

U.S. retail sales

2023 Accomplishments:
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No. 1 60%+

or leased in
the southeast 

699,415

contracts serviced

215,999
new retail and lease 
contracts purchased 
totaling $7.8 billion

2023 Accomplishments:

1
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4,100 11,000
dealership associates trained 

2023 Accomplishments:

jmagroup.com 

$3.1 Billion
in reserves 



 9

2,630
pre-owned 
vehicles retailed 

4,562
new vehicles retailed 

No. 1

of Excellence

No. 3
Lexus dealer 
in the U.S.

3

2023 Accomplishments:

jmlexus.com

1
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Jacksonville, FL
Mobile, AL

Margate, FL

Commerce, GA

St. Louis, MO

Alabama
32,510

Florida
161,472

Georgia
58,188

North Carolina
63,767

South Carolina
28,031

Alabama Florida Georgia Missouri
Associates 364 2,733 304 311

Payroll $28,140,227 $470,181,455 $34,372,360 $24,448,111

Sales Tax $1,175,194 $30,554,185 $235,125 $17,891

Taxes $87,931 $5,755,775 $803,753 $201,483

Local Purchases $11,224,424 $176,996,533 $233,524,897 $10,019,321

Toyota Vehicle Sales 
by State

Economic Impact in States with 
Major Business Operations*

St. Louis, MO
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Our Business: JM Family Holdings Group

rolleaseacmeda.com 

No. 1 
four brands ranked #1 by 

2,640+
franchise territories in 
the U.S. and Canada

homefranchiseconcepts.com 

40 + 
years as industry 
leader in window 
covering hardware

263
associates located 
across the U.S. 
and Australia

70+ 30,000
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Our Associates

Commitment and Support

Workforce Development 

JM Family 

39%
enterprise minority 

3%

DE&I Impact 

5%
increase in minority 

2023 Key Accomplishments 

package to meet the 
needs of an evolving 
workforce 

and underrepresented talent 
through our internship 

and HBCU partnerships 

2023 Data Insights
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Executive DE&I Council DE&I Champions 
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Diversifying Panel Interviews 
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Rotation Programs 
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Inclusion and Belonging Week 

JM FAMILY  CELEBRATES
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Leadership Summit 

Elevating
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45

directors and councils

Our Communities

$41.4 Million

2023 Accomplishments:

18,000
hours volunteered by 
1,574 associates



1,276 items 

$906,609!

UNITED,WE’VE
GOT THIS!

$168,445 to 

$181,500
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Our Environment

2019 2020 2021 2022

m
tC

O
2e

114,659

99,265 98,970 99,350

80,000

100,000

120,000

2023

107,230

Total CO2e
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Recycled 73%
$1.4M

1,559,403 Pounds Cardboard

2,179,973 Pounds Wooden Pallets

2,742,408 Pounds

0.04% propane

4.94% solar

78.58% electricity 

+6% 
water used by building 

148 homes' electricity use for one year

or

1,764 barrels of oil consumed

or

85,834 gallons of gasoline consumed 

-11%

+40%
water used by cars increased 
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Our Future

CallMiner: 

customers call, what they are 

SPARK

Digital Platforms
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Paint Shop Power App

partners 

A winning idea! 
Southeast Toyota Distributors’ Paint 
Shop Power App 



#WeAreJMFamily

Our Family of Companies:


